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Tell us how you think we are doing in the following areas:

0 50 100 150 200 250 300 350 400

I would recommend Camden Family Health to my friends and family:

My Healthcare provider addressed my concerns that I was scheduled for on
my recent visit:

The clinic’s hours of operation meets my needs.

My wait time was reasonable.

Camden Family Health staff was helpful and pleasant.

I received a scheduled appointment within a reasonable amount of time
after requesting it.

Strongly Disagree Disagree Not Sure Agree Strongly Agree

Question Strongly
Agree

Agree Not Sure Disagree Strongly
Disagree

Total

I received a scheduled appointment within a reasonable
amount of time after requesting it.

345 110 11 1 3 470

Camden Family Health staff was helpful and pleasant. 369 67 2 0 0 438

My wait time was reasonable. 328 138 9 1 1 477

The clinic’s hours of operation meets my needs. 327 126 3 2 0 458

My Healthcare provider addressed my concerns that I
was scheduled for on my recent visit:

336 106 8 1 0 451

I would recommend Camden Family Health to my
friends and family:

351 83 2 0 1 437
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How would you rate the way your financial arrangements were handled?

Excellent Good Fair Poor Not Applicable

21

457

Was this your first visit to a Camden Family Health Clinic?

Yes No
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Who was seen on this visit?

Yourself Your Spouse Your Child Your Parent Other
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Did you have an appointment?

Appointment Walk-in Lab Work Other
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What other services would you like to see at Camden Family Health?

- X-ray
- Nothing at this point in time.
- Vision!!
- They seem to have everything already.
- Pharmacy at more locations
- Dental at more locations
- Ultrasound
- MRI
- Outpatient surgery
- Orthopedic surgery
- CT scans
- Pain Management
- Saturday appointments
- Maybe a PT for teaching at home methods of therapy and also a nutritionist/dietician. A

geriatric doctor would also be a plus.
- Men’s Health Services.
- A place specifically for woman and/ or men to go to talk to. For example, if a male needs

help with men things he could have a male doctor (same for women). A LGBTQ+ center
for LGBTQ+ youth.

Patient Comments:

- I like it that Dr. Bush is very knowledgeable and it’s obvious she does research and can
quote statistics.

- Doing a good job.
- I absolutely love them both (Leslie Simms & Patricia Boone)! Excellent, caring

providers!
- This is a great facility with great people and wouldn’t change anything.
- Pretty much have everything I need there. Already recommended to my daughter.
- Always takes excellent care of me.
- Receptionist was very nice and helpful.
- Happy with all the services provided at this time!! Keep up the excellent work.
- Everything is going very well. They are very helpful and called to set me up for my

COVID shots. Referred me out of town for a heart specialist.


